MMPABHUJIA OKA3BAHUSA YCIYT

B pectopaHe «KoTtopociab»

1. O6uHe MoJoKeHus.

1.1. IIpaBuna oxasanus yciuyr B Pecropane «Kortopociub» (nanee — «[IpaBunay) peryiampyroT
OTHOIIEHHS OOINecTBA C OrPaHMYEHHOW OTBETCTBEHHOCTHIO «KoTopocmb +», .-OI'PH
1207600009957, THH 7604367170, ampec (MecroHaxoxzaenue): 150049, r. SIpocnaBik, yiL.
Bombmas OxTsOphckas, A. 87, od. 252 (mamee — «Pectopan»), u no¢‘pe6menﬁ yCIIyT,
OKa3hIBaeMBIX PecTOpaHOM (J1ajiee — KTOCTBY», «TOCTH). '
1.2. TlpaBuna pa3paGoTaHBl B COOTBETCTBHM C HOPMAaMM IPXIAHCKOIO 3aKOHO)IaTeJ'II>CTBa
Kognexca 00 aIMUHUCTPATHBHBIX TPABOHAPYIICHUAX P® or 30.12.2001 r. Ne 195-®3, 3axoHa -
P® «O 3amure 1mpas HOTpe6I/ITeJIeI/I» or 07.02.1992 r. Ne 2300-1, HOCTaHOBJIeHI/I}I
IIpasurenscrBa PO «OO6 yTBEpKICHUA IIPABUIl OKAa3aHUs yCIyT OGIIECTBEHHOTO IUTAHMS» OT
21 centa6ps 2020 roga N 1515. '
1.3. IlpaBmna yCTaHABIMBAIOT IOPSIOK HpeObIBaHWs rocTedd B PecTopane u perymupyior
YCIIOBHS TIPENOCTABICHUS MM YCIyr OOIIECTBEHHOIO NHUTAHWA M HMHBIX COIIYTCTBYFOIIHX,
JIOTIOTHUTEIBHO MPEI0CTaBIIIEMBIX PeCTOpaHOM YCIIyT.

1.4. TlpaBuima COCTOST U3 IEPEUUCICHHBIX HIDKE JIOKYMCHTOB (OTHENBHBIX IIPABHI),
PETIAMEHTHUPYIOIUX ~ NIPEJOCTAaBICHHC TOCTAM  YCIyTH OOIIECTBCHHOTO  NHTAaHUA 4
COITy TCTBYIOMIUX (TOIOMHATENBHBIX) YCIyT: :

I. IIpaBuia oka3aHus yCIyT OONIECTBEHHOTO IIMTaHMUS,
I1. TTpaBwiia oka3aHus yCIyT [0 OpOHUPOBAHUIO 3aJI0B.

1.5. TpaBuia pacIpOCTPAHSIOTCS Ha BCEX TOCTER U COTPY AHUKOB PecTopana.

1.6. Haxomsich B oMerienun Pecropana u (wim) 3aKasbiBas y Pecropana Kakue-Ji0o yCiyrH,
TOCTh NIPHCOENMHSCTCS K HacTosAmuM [IpaBmiaM U BBIPaXKAET CBOC IHOTHOS U 6e30r0BOPOYHOE
cormIacye co BCEMH YCIOBUSAMHU, U3JI0KCHHBIMU B HUX. 7S
1.7. PaGorauku Pecropama mpencraBiusoT wuHTepecsl OOO  «Kotopocab +» (OI'PH
1207600009957, HH 7604367170). 1x TpeOoBaHus 1 peKOMCHIAINH, Kacaromuecs ropsaxa
OKa3aHuUs YCIIyT ¥ IIPaBHI OBeeHUs B PecTopaHe, SBIIOTCS 0043aTeNbHBIMH TS TOCTEH.

1.8. T'OCTh BIIpaBe CAMOCTOSATEIBHO POBEPATH HacTosimue [IpaBuia Ha MPEAMET COOTBETCTBHA
HOpDMaM TIpakXJaHCKOro 3aKoHOofaTenbcTBa. HeocylecTBIeHHE TOCTeM JCUCTBUMA IO
03HAKOMIICHHIO ¢ yKa3aHHBIMU [IpaBriaMy He MOXKET CIIy>KUTh OCHOBaHMEM UL IIPCIbABICHA
rocTeM Kakux-1r60 TpeGoBaHuii 1 (MWIK) IPeTEH3ui K PecTopany.

1.9. Ilpm paGoTe ¢ TEPCOHATBHBIME JAHHBIMHM TOCTell PecTopad pyKOBOICTBYCTCA
"TTooXeHIEM O 3alliTe, XpaHeHnH, o0paboTKe U Mepefade NepCOHANBHBIX JAHHBIX rocTel",
HaxoAgIeMcs 10  aJpecy https://kotorosl.biz/company/documents/Polozhenie—PDn.pdf, u



"TlonutuKoi KOHGUICHINATBHOCTHA ", HaxXOAdIIencs 10 azpecy
https://kotorosl.biz/company/agreement/.

2. Hopsinok u3menenns Ipasui.

2.1. Hacrosmue IlpaBumma pa3sMmemieHsl PecropaHoM Ha calTe kotorosl.biz u B yromuke
norpeburenss OO0 «KoTopocib +».

2.2. PecTopan BIpaBe BHOCUTH U3MEHEHHs B Hactosiue [IpaBuna B OXHOCTOPOHHEM IOPSAKS
0 CBOEMY YCMOTPCHHIO, B TOM 4YMCJIE, HO HE OIpaHMYMBAACh, B CIy4asx, Koria
COOTBETCTBYIOIIME U3MEHEHHS CBA3aHEI C U3MCHEHUSMHU 3aKOHOJATE/IbCTBA, & TAKKE B CIIyHadX
m3MeHeHus pabotsl CaliTa WM HOpAIKa IPENOCTABICHIS Y CIyTH.

2.3. Usmenenue IIpaBun ocymiecTBIseTcs PecTopaHoM IOCPENCTBOM PasMCIICHUA HOBOX
penaxnuu Ilpasun Ha caiite kotoroslbiz m B yroixe norpebutenss OO0 «Koropocab +».
Wsmenenns B IIpaBuia, BHeCCHHBIE PecTOpanoM, BCTYNalOT B CUITY C MOMEHTA Pa3MEIICHU Ha
Caifte HOBOM penakiuu Takux IIpaBui. ['0CTh BIpaBe caMOCTOATENBHO NPOBEPATH HACTOAIINC
I[IpaBuia Ha MPeIMET BHECEHHBIX M3MEHCHHH.

I. IlpaBuiia oka3aHHus ycayr 00UIeCTBEHHOI0 MATAHMS
1. O61He MOJI0KEHUS

1.1. PaGotHuku Pectopana BmpaBe B LENIX 0€3011aCHOCTH OTPaHHYIMTH KOJIHIECTBO TOCTeH,
OJHOBPEMEHHO HAXOJUIIIUXCS B MOMeIIEeHNH PecTopaHa, a TakKe BIPpaBe OTKas3aTh OTACIbHBIM
rocTaM B IIpaBe MocemieHus PecTopana u (Wix) B NMPENOCTABICHHM UM YCIYT B CIIyHadx,
IpeIyCMOTPEHHBIX HacTosAmumu [IpapumamMu.

1.2. TocTAM paspelnaeTcs HaxOOUThCA B MOMEIICHUIX PecTopaHa HCKIFOYUTENBHO B TCUCHUS
9acoB pa0oTEI, yCTaHOBICHHEIX PecTopaHoM.

1.3. Tlociie HACTYIUIEHHs. BPEeMEHH 3aKpHITHA pabOTHUKU PecropaHa BIIPaBe moTpeboBaTh OT
rocreil MOKUHYTH oMelneHne Pectopana.

14. C menbio obecHedeHHs O€30MAcHOCTH TocTeil B IoMeleHWsxX PecropaHa BeneTcs
BHICOHAOIIO IEHHE.

1.5. Eciu wHOE IpAMO HE MPeIyCMOTPEHO 3aKOHOM, PecropaH He HECET OTBETCTBCHHOCTU 3a
COXPAaHHOCTh JIMYHBIX Belell ¥ EHHOCTEH rOCTeH.

1.6. B ciyuae cpaGaTsIBaHUS II0XKAPHON CHIHAIM3ALNY WIH 3BYKOBOTO OTIOBEIICHI O TOXKAPE,
TOCTH B COIPOBOYXIeHUH paboTHIKa PecTopana GyayT MPOBEICHBI K 3BaKyallMOHHBIM BRIXOZaM
HE3aMEeIIUTENBHO. '

1.7. B cnyuae Hapymenus Ilpasun PectopaH OCTaBIACT 3a co0oif mpaBO yAAIUTH I'OCTA C
TeppuTopuy PecTopana ¥ (HIM) OTKa3aTh TOCTIO B O0CIYXKMBaHUM.

2. IlpaBuia npeGbIBaHAS HAa TeppuTOpHH PecTopana.

2.1. B PecropaH HE MOIyCKAIOTCA JMIA B COCTOSHHMHM HIM C HPU3HAKAMH AJKOIONBHOIO,
HAapKOTHYECKOTO ¥ TOKCHYIECKOTO OIbSHEHHUA.

2.2. B PecropaH He [OITYCKAIOTCS TOCTH, arpECCHBHO WX OECTaKTHO BEIyIIHME cebs 1o
OTHOLIEHHIO K IPYTHM JIMIAM, HaxOIAIMMCA B TOMEIICHWIX PecTopaHa, HapyIIaromue
0OTIECTBEHHEIH HOPSIOK ¥ HOPMEI 3aKOHOIaTeIbCTBA.



2.3. B Pecropane 3ampelnactcs BeICHHE BHACO- U (OTO CHEMKH MEPOIPHATHA, YIACTHUKOM
KOTOPBIX F'OCTH HE SBJIAIOTCA.

2.4. TocTaAM 3alpellieH0 MewlaTe OPYruM JIMIaM, Haxonsmmmcs B PecropaHe, B TOM 4YHCIE,
IIOCPENCTBOM KPHKOB, OCKOPOJIEHHIA, paK.

2.5. TocTsM 3ampelaeTcs IPUHOCHTD, YIOTPeOIATh U PaCIPOCTPAHSTh JIF00bIe HAPKOTHIECKIE
U IIIpoTeXHIECKHe cpencTa (cTaTed 228 VK POD).

2.6. TocTsaM 3ampernaeTcs KypeHUe CHrapeT, SIEeKTPOHHBIX cHrapeT, ycrpoicrs tuna 1QOS u
AHAIOTMYHBIX, B COOTBETCTBHN ¢ DenepaibHbiM 3akoHOM 0T 23.02.2013 Ne 15-®3.

2.7. Ha teppuropun PecTopaHa 3alpelleHO HAaXOMWTHCS B TPS3HOHM, Madkalolled U (wnn)

JypHOIaXHyIneil onexnue, CIOPTHBHOM ONEKMe, IUBDKHON OHKIC, 00yBH, OTKpHIBAIOLIEHN
ITAJIBIBI HOT (CIAHIIBI, CAHIAIUN, TAllKU 1 Jp.), IIOpTaX, [MKaMax.

2.8. Ha Teppuropuro PecTopaHa 3alpelieHo IPOHOCKUTH JIFOObIe HAIUTKY, IPOXYKTHl MUTAHUS
(He3aBHCHMO OT BHJia YIIaKOBKH), IPHOOPETEHHEIE 32 pe/ieiaMu PecTopana, 3a NCKII0ICHAEM
CTydaeB OKa3aHWs PecropaHOM YCIyTH, IpexycMOTpeHHO# IIpaBunamu OKa3aHHA YCIyrd
CEPBUPOBKH OJIIOJ ¥ HAITUTKOB, IPEIOCTABICHHBIX TOCTEM.

2.9. Ha Tteppuropuio PecropaHa 3ampelmieHo IPUHOCUTE K  HCIOIb30BaTh mo0b1e
B3PHIBOOTIACHEIE, JIETKOBOCILIAMEHSIOIUECS, TIOKapOOIIaCHBIC, TOKCHYHEIC ¥ CHIIHO-TIAXHYIIHe
BeIeCTBA U PEAMETHI (B T.4., CAFOTHL, OCHTaIbCKHE OTHH, (aep-11oy U Ap.).

2.10. 3ampemeHo mepeMemaTs MeGeib U NPEIMETH HHTEPhepa, HeOPEeKHO obpamaTses C
JIFOOBIM MMYIIECTBOM PecTopaHa (3alpeInaeTcs CTaHOBUTECSL HOTaMH, CUIETh WM TaHIEBaTh Ha
CTONAX; CHACTh Ha IOJTy; 3a0MpaThCsl HOraMU Ha IMBAHEL, CTIATh B OMEIICHIIX Pecropana).

I1. IIpaBuJia oka3aHUs yCJIyr M0 OPOHHPOBAHMIO 32JI0B
1. OcHOBHBIE MOJIOKEHHSA.

1.1. Yeayra mo GpOHMpOBAaHMIO 3ala (mamee — «Yciyra») mpejocTaBisiercs PecropaHoMm 3a
IUIATy Ha YCJIOBMSAX, YKa3aHHBIX Huke. [lox Veiyroi noapasyMeBacTCs MPEIOCTaBICHIE FOCTIO
B TeueHWe 3apaHee ONpEIEEHHOTO BPEMEHH IpaBa IOJNYYHTh OOCIy)XuBaHWe 3ama 0e3
IIOCTOPOHHUX IIOCETUTEIIEH.
1.2. 3aka3 YCIyru MOXKET GBITh OCYINECTBICH TOCTEM IIOCPEACTBOM JIAYHOTO OOpalleHus B
PecropaH, a TalKe IOCPEICTBOM [IUCTAHIMOHHOTO HANPABICHMS 3ajdBKH IO TeICHOHY
PecropaHa, Ha OJIEKTPOHHyIO modTy banket@kotorosl.com, nub0 B MPHUIOKECHHH MAX 1o
HOMepy TeledoHa MeHepKepa pecTopana 7 (901) 279-20-40.
1.3. IlpuHuMas 3adBKy Ha OKasaHme Yciyrd, PecTopan dukcupyeT yKasaHHBEIE 3aKa3uMKOM
JaTy ¥ BpeMeHHo# MHTepBal OpOHMpOBaHHMA 3ajia (manee — «Bpems GpoHM»), obecrieunBas
JOCTYIHOCTH 3aJ1a, & TAKXKE ero IpeIBapUTENbHYI0 CEPBUPOBKY K Hadaly BpeMeHu OpoHu (110
JKEJIAHUIO TOCTs) B pecTopane «KoTopocisy.
1.4. Yciyra IpemocTaBisieTcs Ha YCIOBMAX IIPENOIUIATHL. J[0roBOp 00 oxazaHuu YCIyru
CUMTAETCS 3aKIIOUYEHHEIM B MOMCHT ITOSTydeHns PecTropaHoM IpeIoTIaThl.
1.5. CtoumocTh Y CIIyI'l COCTaBIISCT:

OpOHMpPOBAHME 3aa MEHEe, YEM 3a JIBe HEeNu A0 NATHl IPOBEICHUA MEPOIPUATHSL —
80% OT CyMMBI 3aKa3a, ONPEIeICHHOI B COOTBETCTBHY C MCHIO PecTopaHa;

6poHMpoBaHue 3ama Golee, YeM 3a JBE HEJENU O JAaThl HPOBEICHMA MEPOTPUITHSL —
10000 py©Oueii;



mpy 3aKa3e YCIYId B CUeT BKIOYACTCA CEPBUCHBIN cOOp — 10% oT cyMmMBI 3aKasa,
OIIpe/IeIEHHOM B COOTBETCTBMM C MeHIO PecTopaHa.

1.6. TocTs BOpaBe OTKa3aThes OT YCIYIH O Hadana ee okasaHus PecropaHowm. Otka3s ot
VCIIyTH OCYLIECTBISETCS OCPEACTBOM NPEBSIBICHUS MICEMEHHOTO 3asBJICHUS B Pectopas.
1.7. TIpu orkase OT YcCIyrd OH3MYECKAM JIHIOM, HE SABIAIOMUMCT HHIUBUIYAIBHEIM
TpeIMPUHAMATENEM, BO3BPAT BHECEHHOM MPENOILIATEI OCYIIECTBIACTCS HA CIEAYIOMMX
YCIIOBHSX:

1. TocTh IPEIOCTABIISET 3asBIICHNE Ha BO3BPAT JEHEKHBIX CPeNCTB B PecTopaH.

2. TOCTb BIIpaBe MOJyYHTh JCHE)XHEIE CPEJICTBA, BHECEHHBIE UM 32 Y CIYTy Ha YCIOBHAX
TIPEOILIATEL, 33 BEIYETOM (AKTUIECKU MOHECCHHBIX VICIOMHMTENEM pacXonoB, CBA3AHHBIX C
HCIIONHEHNEM 00s3aTeascTB mo okazaHmro Yeuyru. (Ct. 32 @3 Ne2300-1 «O samure mpas
HIOTpeOuTENe»).

3. BosBpaT mpeoIiaTh 3a Y CIyry ocyliecTBiseTcs B Tedernue 10 pabouux mHel co JHA
moilydeHns PecTopaHOM COOTBETCTBYIOIIETO 3asBJICHUS rocTs. Bo3BpaT MpOM3BOAWTCH
HAIMYHBIM WIKA Oe3HAJIMIHEIM CIOCOOOM B 3aBMCHMOCTH OT CIIOCO0a BHECEHMS MPENOIUIATH B
COOTBETCTBHUH ¢ JIOKaIpHBIMU HopMatuBHEIMHA akTamu OOO «Kotopocns +» (PacmopsokeHue
Ne3 o1 29.01.2024r.).

1.8. TIpu oTkase OT YCIyrd FOPHAMYECKMM JIULOM [CHEXKHBIE CPEICTBA HE BO3BpAIAIOTCA 1
yrepkusatoTcst PecropanoM B pazmepe 100% B kauecTBe HEYCTOMKA.

2. lIpaBuia oxka3aHus yCJIyTrd cepBHPOBKH 0.110] H HAIHTKOB, MPEI0CTABIEHHBIX
rocTem.

2.1 JlomonHMTeNbHAs YCIyra IO CEpBHPOBKE OJFOM M HAIUTKOB, NPENOCTABICHHBIX IOCTEM
(maee — «Yciryra») mpenocTasiseTca PecTopaHOM 3a IUIaTy Ha yCIOBHAX, YKa3aHHBIX HIDKE.
2.2. Ilepeyens GO ¥ HAIIUTKOB, BXOIAIIMX B Y CIyTy:

KOHAUTEPCKHUE U3AENHs (TOPT, TUPOKHOE U 1P.);

AJTKOTOJIHBIE HAIIUTKH,

0e3aIKOTOJIbHBIE HAIIUTKH,

Apyras npoayKuust (KOHETHI, ppyKThI).

2.3. Yciyra BKITIOUaeT B ce0s CIEAYIOIINC CePBUCHL:

1. XpaHeHHe TpPEIOCTABIEHHBIX TOCTEM OIIOJ U HAIUTKOB B Homemenun PecTopana B
CIIELUAIEHO IIPETyCMOTPEHHBIX UL TAKOTO XPaHEHH MECTaX IPH ONTHMATBHOM I NaHHOTO
BH/Ia OJIFO]] ¥ HATIUTKOB TEMIIEPAType 0 MOMEHTa IoJiauu OJIro/1a TOCTIO;

2. IPEIOCTaBJIEHAE CEPBUPOBKH CTONA, B TOM YHCIIE MIOAXOISIICH CTOIOBOM MOCY/IbI OT
IpeICTaBIeHHBIE TOCTeM OJIro/1a U HaITUTKH;

3. IpeocTaBieHHe YCIYTH TI0 CEPBUPOBKE U HApe3Ke IPEJOCTABICHHBIX rOCTEM 6mon
I10 KOJNMYECTBY TOCTEH, a Takke pasMeIIeHWe IOpIui Takux ONFOA B MOAXOAIMIEH JUIA HUX
CTOJIOBOH TIOCYIIE;

4. INEeKOpHpOBaHME ¥ TOPXKECTBEHHas moja4a ONIoN MPEROCTaBICHHBIMU TOCTAMU
3JEMEHTaMH [eKopa (B TOM 4uCie yKpalleHHe 6Iioia cBedaMy, XOMOAHBIMY (pOHTaHAMH U T.IL
3IIEMEHTaMU IIPAa3IHIYHOTO IEKOPa);

5. moa4a NpeIOCTaBICHHBIX FOCTEM OJII0/ B COTTTAaCOBAHHOE C HUM BpEMH,

6. AIMEHHOE [037IpaBIeHke TOCTs (TOCTEH) ¢ BaXKHOM I rocTs (TocTeit) AaToi BO BpeMs
[O/Ia4H [IPa3THAYHOro OMII0/1a;



2.4. Ycnyra, mpenocTtaBisieMas PecTopaHoM IO 3aka3y TIOCTH, SBJISACTCA JOTIOJIHUTEIBHOM K
OCHOBHOIT IpeiocTaBIgeMoii PectopanoM roctio yeayre obmectserHoro mutanust (1. IIpasun
OKa3aHHA YCIyT OOINECTBEHHOTO IUTAaHWA). be3 IpeloCTaBIE€HHS TOCTIO OCHOBHOH YCIyI'H
0OIIEeCTBEHHOr0 NMUTaHuA Y ciryra PectopaHoM He OKa3BIBacTC.
2.5. CtouMOCTh YCIILyI'! COCTaBJIsACT:
CTOMIMOCTB CEpBHCHOT0 cG0pa Ha alKoroiasHse HanmuTKH — 200 py6iieii ¢ Oy ThUiKy;
CTOMMOCTB CEPBUCHOTO c6opa Ha 0e3aJIKOroIbHbIe HANUTKH — 50 pyOiiel ¢ Oy TUIKH;
CTOMMOCTB CEPBUCHOTO cOopa Ha koHAuTepckue u3aenus — 1000 pyGieit;
CTOMMOCTb CEPBUCHOTO ¢60pa Ha IPYTyI0 NPORYKIwIo (KoHdeTsl, PpykTh) — 200 pybieit
3a OIHY €IUHUILY [TOCY IEIL.
2.6. Tlo okazanMu YCIIyTH TOCTIO BBICTAaBILAETCS CUET, B KOTODPHIM BKIFOYACTCS CTOMMOCTD
Yenyru.
2.7. Yeiyra cuuTaeTcs OKa3aHHOM TOCTIO B MOMEHT 3aBEPINEHMs OKa3aHus PecTopaHOM yCIyT,
yKa3aHHBIX B II. 2.4.



